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Commitment

In 2011 more than 47,000 volunteers offered more than 
5,000,000 work hours.

Malteser facilities

Locations in Germany 700
 700*

Hospitals 7 
 7*

Residential homes for the elderly 21
 21*

Facilities for youths and drug treatment 32
incl. school 28*

Care facilities for asylum seekers & migrants 11 
 8*

Patients cared for in Order of Malta hospitals 72,903 
(inpatient and day-care)

Emergency medical transport services, 687,841 
incl. transport of the sick  667,420*

Passengers with disabilities 22,517 
assisted by regular and individual service

Training courses: total participants 347,359 
 332,640*
    first aid only 316,426
 315,845* 

Users of home emergency call services 71,836 
 70,268*

Meal delivery service: meals delivered 3.9 Mio. 
 3.9 Mio.*

Malteser Service Centre (MSC) 
 Patient transport management 32,664 
 Emergency medical support service 31,449 
 Worldwide repatriation service 3,525

Disaster preparedness: Protection and security for all

Social Volunteering: palliative care, visiting and accompanying services

Active: Employees, members, volunteers

Members & supporters  1,032,752
 1,014,597*

Active volunteers 47,002
 44,000*

Members of Malteser Youth Organisation 7,601
School ambulance men 7,161
School ambulance groups 499
Assistances of school ambulance 25,173

Employees 22,536 

Members of disaster relief units: total  8,675
Disaster relief units: total 993
 rapid deployment teams only 283

Psychological emergency care
 Critical incident Stress Management (CiSM) 22 teams
 Crisis intervention 55 teams

 
 patients cared for  6.519

Medical service missions 20,822

The Pope in Germany – medical and 
ambulance service at four locations
When Pope Benedict XVI visited Germany, 22 - 25 September, 
Malteser Germany was responsible for the medical service at all 
major events in Berlin, Erfurt, Etzelsbach and Freiburg. Around 
300,000 persons came to the church services with the Holy 
Father. More than 1,700 volunteers, including 50 doctors, 
stood by ready to assist. In total, Malteser Germany set up 35 
first aid posts for visitors to the church services. More than 
50 ambulances, emergency ambulances, emergency doctor 
vehicles and motorcycles were in service. A doctor and a 
paramedic of Malteser Hilfsdienst accompanied Pope Benedict 
throughout his visit.

Outpatient palliative services 106
Inpatient palliative facilities 15

Volunteers in hospice service 2,629
 2,424*

7,808 (6,518*) terminally ill and 6,456 (9,305*) grieving 
persons were cared for

Visiting and accompanying services 198
 191*

Visiting and accompanying services : volunteers 2,730
 2,433*

The Order of Malta at work 

* = Figures from 2010
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* = Figures from 2010
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The earthquake and subsequent tsunami in Japan on 11 March 
claimed the lives of 15,000 people, with over 8,000 still mis-
sing and almost 100,000 homeless. But not only at the coast 
were people in need: in the town of Ichinoseki, 150 km from 
Fukushima, 60 children feared for their lives. Their home, 
the‘ Fujinosono‘ orphanage, was severely damaged. In March, 
Malteser International committed its support to the facility. 
Many children remained traumatised and needed psycholo-
gical assistance. Thanks to the generosity of the donations 
from Germany and other countries, Malteser International has 
been able to support the reconstruction of the orphanage with  
4.8 million Euros. The reconstruction replaces the old building, 
giving the boys and girls of between 3 and 18 years a new 
home. 

Good-bye alternative civilian service
Recently, around 1,000 young men completed their alternati-
ve civil service with Malteser Germany. They had provided a 
continuous supply of assistance. Since 1st  July 2011, there are 
only volunteers. The Federal Volunteer Service is now parallel 
with the Voluntary Year of Social Service, but in contrast to 
the Voluntary Year of Social Service, it is open to all ages. 

Malteser Germany has brought together 1,000 volunteers na-
tionwide within twelve months – more than half of whom are 
taking part in the Federal Volunteer Service. They work in the 
ambulance service, first aid training, the transport service, the 
home emergency call service and the meals service. The tran-
sition from compulsory to voluntary civil service is thus ef-
fected. The amount of interest shown by the volunteers raises 
the hope that this form of commitment can increase. For the 
future, Malteser Germany would like to raise the number of 
volunteers who are 27 or older. 

East Africa: A vast region is fighting against hunger 
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Earthquake and tsunami in Japan

Since the middle of the year, more than twelve million people in Kenya, Soma-
lia, Ethiopia and Djibouti have been endangered by the famine following the 
long lasting drought. Malteser International provided emergency relief for the 
local population suffering from hunger in the dioceses of Marsabit and Isiolo 
in the northeast of Kenya. In cooperation with local partners, basic foodstuffs – rice, oil and beans - have been 
distributed, with children and pregnant and lactating mothers benefitting in particular. Almost 80 percent of the 
health care facilities in the diocese of Marsabit are run by the church, with Malteser International (die Malteser) 
providing their health centres with vital medicines. 500 mothers and health workers have been trained to prevent 
and treat malnutrition of children. 

Die Malteser sind Mitglied von:

70,000 people were affected by the earthquake in the province 
of Van in eastern Turkey on 23 October. More than 500 died, 
2,500 were injured. The city of Ercis was at the epicentre of the 
earthquake, with nearby surroundings also severely damaged. 
Thanks to Malteser International’s prompt help, 1,000 families 
in Ercis and surroundings received small wood-stoves and blan-
kets for protection against the cold at night. In the destroyed 
villages, the International Blue Crescent (IBC) – a Malteser In-
ternational (der Malteser) partner – distributed food and other 
relief items and 1,000 people in Ecris received a warm meal 
every day of the emergency.

Earthquake in Turkey
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Countries of origin of worldwide expatriate staff, 2011

At the beginning of 2012, Dr. Franz Graf von Harnoncourt took over the management 
of the division of medicine and care within Malteser Germany. He follows Karl Prinz zu 
Löwenstein who managed the seven hospitals and the 21 facilities for the elderly until 
then, and who now focuses on Malteser Hilfsdienst. 

New director of the hospitals and the facilities for the elderly

45 companies from 12 cities and regions did a great job during 
the Malteser Social Day in September – but in ways different from 
usual. They repainted a kindergarten in Duisburg to give it a fresh 
look, they designed a multi-generation celebration in Frankfurt, 
they assisted elderly people with wheelchairs during a visit at the 
legendary Oktoberfest in Munich. More and more companies 
with several sites release their employees for social commitment. 

Malteser Social Day – 45 companies participate

20   
11

Malteser Social Day

Number of people cared for: 
 during pilgrimages and other religious events 35,007
 during travels and excursions 6,281
 in Open Work with the elderly 24,569
 the homeless and mentally  31,171

Malteser medical facility for migrants 
 Patients 14,926 
  11,098*

Voluntary social services

*= Figures from 2010

Thailand   1

Nepal   2

Uganda   6Hungary   2

Sri Lanka   2

Uruguay   3

Afghanistan   1

Albania   1

Argentina   1

Australia   2

Ethiopia   1

France   2

India   1

Italy   4

Great Britain   3

Japan   1

Netherlands   1

Pakistan   1

Philippines   8

Rwanda   1 USA   3

Bangladesh   1

Canada   2

Switzerland   2

Belgium   1

Kenya   1

Bosnia and  
Herzegovina   1

Germany   44

Madagascar   2

Myanmar   2

Serbia   1

Spain   1
60,000 elderly and people in need in Germany 
and some other European countries were visited 
by around 2,000 participants in the Malteser 
Nicholas initiative. At 150 locations, the Malteser 
carried out a variety of activities: they visited 
the elderly in residential homes and patients in 
hospitals; made handicrafts and collected toys for 
children from socially disadvantaged families;  and 
invited homeless people to a feast. For the elderly, 
St. Nicholas brings back the memory of youth. For 
many children in Romania, Albania, Kosovo and 
Bosnia and Herzegovina, toys from Germany are 
something special. The mothers expressed their 
thanks because they could not afford to give their 
children presents. 

Following the footsteps of St. 
Nicholas 

Schweiz   3
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